
Study Guide Summary Tips:  Building High Performing Teams 

CUNA Management School 

 

Ladder of Inference:  Seven Step Reasoning Process: 

 

 

                                                               

  

                                                              

     

           

                 
                  
                  

       

                      

                            

                            

                

               

              

            

    



 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

         


